KENYA SCHOOL OF MONETARY STUDIES

OPPORTUNITIES FOR ICT TECHNICIANS

The Kenya School of Monetary Studies invites application from experienced technical personnel in the areas listed below for employment on contract as ICT technicians.  The successful candidates will have extensive knowledge and working experience in one or more of the areas listed below and will be expected to perform related assignments with little or no supervision. 

The ideal candidates will have a diploma or higher qualification in the relevant area with experience of three or more years gained in reputable organizations.

To apply, please fill in the form below and mail back together with your CV to info@ksms.or.ke with the email subject “Application for ICT Technician Position”.  Do not attach any other documents other than this form and the CV.  Applicants who meet the required criteria will be invited for interviews based on available openings.
	Skill area
	Rate your knowledge and experience in each of the respective skill areas by ticking one of the four choices.

	
	Excellent
	Good
	Basic
	None

	IT Support Services

	· Diagnosis and correction / basic repair of computers and peripherals (printers, scanners, etc.) problems.
	
	
	
	

	· Excellent knowledge on operation of Microsoft Office 2003 and 2007 (Word, Excel, Access, PowerPoint, Outlook, Explorer).
	
	
	
	

	· Preparation and configuration of desktop computers including:

	· Installation and configuration of Windows Operating System, MS Office, Antivirus, and other software such as Adobe Acrobat.
	
	
	
	

	· Configuration of computers for wired or wireless access to a Local Area Network, and to the internet.
	
	
	
	

	· Configuration of computers for access to shared Local Area Network resources such as printers and folders.
	
	
	
	

	· Finding and downloading information and software from the internet including equipment and software specifications, drivers, software patches and updates, etc.
	
	
	
	

	· Assisting users with problems relating to use of computers, peripherals, software, local area network, and internet.
	
	
	
	

	Network Support

	· Application and configuration of network active components such as switches, routers, firewalls, access points, Wi-Fi radios, etc.
	
	
	
	

	· Vertical and horizontal structured cabling using CAT6 and fiber cables and related components.
	
	
	
	

	· Diagnosis and correction of network problems.
	
	
	
	

	Audio-visual support

	· Setup of audio-visual presentation equipment including LCD projectors, laptops, VCRs, TVs, and PA systems.
	
	
	
	

	· Expert knowledge in operation of various still and video cameras.
	
	
	
	

	· Editing of still and video footage using appropriate software such as Adobe Photoshop and Pinnacle Studio.
	
	
	
	

	· Setup and basic operation of Disco music equipment.
	
	
	
	

	Desktop publishing

	· Design and production of brochures, fliers, etc. for both print and web using Adobe CS5 and other similar software.
	
	
	
	

	Software support

	· Operation, configuration and support of commercial application software particularly Micros Fidelio.
	
	
	
	

	· Development and maintenance of application utilities using RAD software development environments such as MS Access, Visual Basic, FoxPro, etc.
	
	
	
	

	· Design, development and maintenance of intranets and websites.
	
	
	
	

	Document processing

	· Operation and basic fault diagnosis and correction of document processing equipment such as printers, photocopiers, scanners, laminators, pin and spiral binders, faxes, etc.
	
	
	
	

	Specialized areas

	· Installation, configuration, operation and maintenance of CCTV surveillance equipment.
	
	
	
	

	· Installation, configuration, operation and maintenance of video-conferencing equipment.
	
	
	
	

	· Installation, configuration, operation and maintenance of biometric security and monitoring systems including door locks, time and attendance machines, etc.
	
	
	
	


PERSONAL INFORMATION (Please complete)

	Your Full Names (as indicated on your CV)
	


FOR OFFICIAL USE (Do not complete)

	Form serial number 
	

	Date Received
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